Proposed Language Policy for Small Microlenders to meet the requirements of Section 63 of the National Credit Act of 2005 (Act 34 of 2005)


This Company/Partnership/Association/Business/CC takes cognisance of the requirements of Sect. 63 of the National Credit Act of 2005 (NCA).  

The NCA gives recognition to the rights of Consumers to receive information during their transactions with Credit Providers in clear and simple terms and in any preferred language, including their home language.

In order to meet our commitments under the NCA, we have undertaken a survey to identify the commonly spoken languages of the community(-ies) this business serves. 

This business has offices in the following geographic areas:

1  _______________________________________
2  _______________________________________
3  _______________________________________

4  _______________________________________
The languages predominately spoken in each one of these geographic areas are:
1. ________________________________________
Geographic area 1
1.1.  ___________________________________
1.2.  ___________________________________ 

1.3.  ___________________________________
1.4.  ___________________________________
2. ________________________________________
Geographic area 2
2.1.  ___________________________________
2.2.  ___________________________________
2.3.  ___________________________________
2.4.  ___________________________________

3. ________________________________________  
Geographic area 3
3.1.  ____________________________________
3.2.  ____________________________________ 

3.3.  ____________________________________
3.4.  ____________________________________  

4. ________________________________________
Geographic area 4
4.1.  ____________________________________
4.2.  ____________________________________
4.3.  ____________________________________
4.4.  ____________________________________


We undertake to have available on our business premises staff who are proficient in at least 2 (two) of the languages identified and to have documentation available in those 2 (two) languages.

The two languages we have selected for the initial implementation are:
1. ________________________________________
Geographic area 1
1.1.  ____________________________________
1.2.  ____________________________________
2. ________________________________________
Geographic area 2
2.1.  ____________________________________
2.2.  ____________________________________
3. ________________________________________
Geographic area 3
3.1.  ____________________________________
3.2.  ____________________________________  
4. ________________________________________
Geographic area 4
4.1.  ____________________________________
4.2.  ____________________________________

We commit ourselves to the following timelines in the implementation process:

PHASE 1:
a) to have staff who are proficient in the two languages identified as being predominately spoken by the members of the community within 6 (six) months of registration. It is a commitment of this business that our staff will have the language competencies and knowledge to be able to explain the implications and effects of all aspects of loan transactions as well as the supporting documents.      
b) to have the following documentation available in the two languages identified within 12 months of the date of registration:
· The Pre-Agreement statement and Quotation
· The Loan Agreement,
PHASE 2:
c) to have available the following documentation required to complete the credit cycle, including enforcement documentation (Sect. 129 notices), marketing and advertising materials, statements of account and consumer education literature within 24 months of registration, and

d) to be able to assist a client verbally and with relevant documentation in any one of the official languages through a facility to be established by the MFSA within 24 months.
To meet our commitments we undertake to participate in a collaborative scheme to be initiated by the MFSA to pool the language resources of its members in order to facilitate the servicing of our clients in an official language of their choice.
Adopted by way of a Special Resolution at a meeting held on 
___________________________________  at  _____________________________________
Signed: _______________________________    _____________________________________     
Company Secretary
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